HRDS

WI-FI/TEMPORARY RDS VENUE BALLSBRIDGE,

PHONE LINES & INTERNET
APPLICATION FORM 2024

DUBLIN 4, IRELAND, D04 AK83
E:

RDS offers a FREE WI-FI Service for all visitors and exhibitors using the RDS-WIFI network. This
service allows users to browse the internet, check emails and use social media applications such
as Facebook, Twitter etc. Access to the service requires a simple acceptance of terms and
conditions of use. This free service is unsupported. There is no need to order. The free WiFi
service is unsuitable for use with payment devices.

BROADBAND WIRED CONNECTION TO STANDS

PLEASE COMPLETE THIS FORM AND RETURN to events.it@rds.ie

Company Name:

Address:

Main Contact:

Stand No:

Email:

Event:

Tel:

Mobile:

RDS BROADBAND

COST

NO. SUB
REQUIRED TOTAL VAT@23% TOTAL INC. VAT

Wired Cable Drop (cost
per device)

€500

Custom SSID\Wifi

€600

Payment Device Wi-Fi
(cost per device).

€100

TOTAL

The rates quoted for IT services are per endpoint and ex vat. ie. each device commencing to the
wired network. No 3rd party external switches or routers are permitted to be connected to our
network, as such connections could potentially lead to the shutdown of the port and loss of

connectivity.

All services must be order 5 Days in advance
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ICT GENERAL TERMS AND CONDITIONS

® |CT services may be provided by the RDS subject to separate agreement and are not
included as part of the venue hire agreements or rates.

® No 3rd party switches, routers or access points can be deployed at the venue without
prior agreement from the RDS on both technical and commercial implications.

e No 3rd party CCTV network, IPTV or Digital signage networks can be deployed at the
Venue.

e No 3rd party Wi-Fi networks can be deployed at the Venue, there is rouge AP suppression
available to the RDS.

e The setup and use of Wi-Fi hotspots or rouge networks are not permitted at the Venue as
they compromise the effectiveness of the Wi-Fi provided by the RDS. The event organiser
is responsible for ensuring adherence to this policy by all exhibitors and visitors to their
event.

e No 3rd party broadband services can be deployed at the Venue.

e Wi-Fi services will never be guaranteed due to limitations of the technology.

e All other ICT Services are provided on a best endeavor basis.

e Any service requiring a reliable internet connection must use a wired connection.

e The RDS Wi-Fi access points located throughout the Venue must never be interfered with
or turned off.

e Large-scale events requiring complex ICT requirements will be the subject of a specific
contract for services.

e The RDS has no obligation to provide any ICT services.

e AllICT services must be fully paid for in advance of the event start date.

e All ICT service request must be submitted prior to the event start and subject to their
individual minimum notice periods.

® Late changes to the specification or ICT services requested after their individual minimum
notice period will be charged a premium of +50% over the quoted rates. Depending on
complexity and time before event start these requests may be cancelled.

PAYMENT MUST BE MADE PRIOR TO INSTALLATION BY CREDIT CARD PAYABLE

TO: RDS, BALLSBRIDGE, DUBLIN, D04 AK83

For more than one wired connection or to set up any other services please contact:
events.it@rds.ie
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